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Communicating in the Digital Age

Today, we can connect with people across the world in seconds using online tools. Email, messaging apps,
video calls, blogs, and discussion boards allow us to share ideas, learn from others, and express ourselves.
Each of these tools has its strengths. For example:

¢ Email is formal and good for long messages.

Texting or chat apps (like WhatsApp or Teams) are quick and casual.
« Blogs let people write posts and share them with an audience.

« Discussion groups are great for asking questions and learning together.

When using these tools, it's important to adjust our tone and message depending on the tool, just like we
do when we speak differently to a friend vs. a teacher.
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Staying Safe When Communicating Online

Being kind and careful online is just as important as being respectful in person. When you post in a
discussion group or comment on a blog, always follow these safe practices:

e Use respectful language—don't say anything online you wouldn't say face-to-face.

« Protect your personal information—never share your full name, address, school, or phone number in a
public post.

« Watch out for strangers—not everyone online is who they say they are.

« Think before you post—once something is online, it can be shared or saved forever.

It's also important to follow your school's digital citizenship rules. These protect both your safety and the
safety of others.

How Technology Has Changed Communication

Before the internet, people had to rely on letters, newspapers, or phones to connect. Now, we have instant
communication—and it's changed everything:

¢ Social media lets people stay in touch, share news, and build communities.
« Web platforms let groups organize fundraisers, volunteer work, or neighborhood events.

« Group messaging apps help families, teams, or clubs stay updated in real-time.

Technology has made communication faster, easier, and more inclusive—but it also means we have to be
extra thoughtful about how we use our words and share information.

The Impact of Digital Media on Behavior
Digital media can shape how we think, act, and feel. Sometimes, we:

e Feel pressured to post or check notifications constantly
« Compare ourselves to others on social media

¢ Spend more time online than in person with friends and family

It's important to notice how technology affects your mood and behavior. Setting screen time limits, taking
breaks, and focusing on real-life connections are all healthy habits.

Quick Activity (Optional)

Post Practice! In pairs or small groups, draft a respectful, safe response to a blog comment or discussion
board post on a topic like "What's the best way to stay safe online?" Discuss what makes your response
appropriate and helpful.

Critical Thinking Questions

1. How has digital communication made life easier—and what new challenges has it created?

2. Why is it important to protect personal information when participating in digital conversations?



Questions (5)

1. Which of the following is the safest response when participating in an online discussion group?

MULTIPLE CHOICE
Choose the correct answer:

A. "Here's my number—text me if you want to talk more!"
B. "l think your idea is dumb and wrong."
C. '"That's a good point. | agree with your idea about online safety.”

D. "My name is Jordan and | go to Washington Middle School."

MULTIPLE CHOICE
2. What is one major benefit of digital communication tools?

Choose the correct answer:

A. They guarantee complete privacy.
B. They eliminate the need to think before speaking.

C. They replace the need for schools and teachers.

O

They allow people to instantly connect across the globe.

MULTIPLE CHOICE
3. Why should you avoid posting personal information online?

Choose the correct answer:

A. It could be used to harm or trick you.
B. It's not interesting to others.
C. It makes your posts look too long.

D. It makes it easier to get followers.

MULTIPLE CHOICE
4. What is one way technology can affect our behavior?

Choose the correct answer:

A. It makes us forget how to use phones.
B. It encourages us to ignore people in real life.
C. It can cause us to feel pressure to always be online.

D. It makes everyone happier all the time.



MULTIPLE CHOICE
5. Which of the following tools is best for quick, informal communication?

Choose the correct answer:

A. Blog post
B. Text messaging app
C. Word processor

D. Spreadsheet



Answer Keys & Solutions

Questions

1. Which of the following is the safest response when participating in an

online discussion group?

MULTIPLE CHOICE

Correct Answer:

L

P

A. "Here's my number—text me if you want to talk more!" X Incorrect
B. "l think your idea is dumb and wrong." X Incorrect
C. '"That's a good point. | agree with your idea about online safety." v Correct
D. "My name is Jordan and | go to Washington Middle School." X Incorrect

2. What is one major benefit of digital communication tools?

Correct Answer:

MULTIPLE CHOICE

-

-

-

L

A. They guarantee complete privacy. X Incorrect
B. They eliminate the need to think before speaking. X Incorrect
C. They replace the need for schools and teachers. X Incorrect
D. They allow people to instantly connect across the globe. v Correct

3. Why should you avoid posting personal information online?

Correct Answer:

MULTIPLE CHOICE

A. It could be used to harm or trick you. v Correct
B. It's not interesting to others. X Incorrect
C. It makes your posts look too long. X Incorrect
D. It makes it easier to get followers. X Incorrect




MULTIPLE CHOICE
4. What is one way technology can affect our behavior?

Correct Answer:

-

A. It makes us forget how to use phones. X Incorrect
[ B. It encourages us to ignore people in real life. X Incorrect
C. It can cause us to feel pressure to always be online. v Correct
D. It makes everyone happier all the time. X Incorrect

5. Which of the following tools is best for quick, informal communication?

MULTIPLE CHOICE

Correct Answer:

A. Blog post X Incorrect
B. Text messaging app v Correct
C. Word processor X Incorrect
D. Spreadsheet X Incorrect




